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Holy Trinity CE Primary School 

 
Remote Learning Policy 
 
 “We are a church-owned school with a happy, caring, sharing atmosphere 
that recognises the worth of everyone in our multicultural, multi-ethnic 
community.  We recognise the centrality of the spiritual development of our 
pupils and promote this through the whole of our curriculum. 
It is our intention that the children should experience the wonders of God’s 
world.  They should respect each other and learn to live in peace with 
themselves and their neighbours.  This is fostered through good links with 
the community that the school serves. 
Our aim is to enable the children to realise their full potential through the 
quality of education we give them.  This is achieved through a professional 
dedicated staff, each of whom seeks to provide the highest standards of 
teaching and learning.” 

 
 
Ratified by governors  
Review date 
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In the event of a class closure, it is vitally important that we try and maintain the education for our children. The aims of 
this policy are:  
 
Aims   

 Ensure consistency in the approach to remote learning for pupils who aren’t in school 
 Set out expectations for all members of the school community with regards to remote learning 
 Provide appropriate guidelines for data protection 

 The remote curriculum 
We find our Holy Trinity community in a difficult circumstance; with school being closed to most children, our lives in 
lockdown and our school family unable to come together. However, we must ensure that we continue to support 
children by delivering the National Curriculum and encouraging them to work to their full potential.  
  
Remote teaching and study time each day 
How long can I expect work set by the school to take my child each day? 
We expect that remote education (including remote teaching and independent work) will take pupils broadly the 
following number of hours each day: 

EYFS Up to 3 hours a day 
Key Stage 1 3 hours a day 
Key Stage 2 4 hours a day 

  
Accessing remote education 
How will my child access any online remote education you are providing? 
 
For Nursery, Reception, Years 1, 2 and 3, remote learning can be found on Class Dojo. This is where you will access the 
Class story or children’s individual portfolios. Your child’s teacher will record videos or provide links for learning. There 
will be phonics (RWI), maths, English and a topic lesson set daily. 
  
 

  
You have been given log in details for parents and pupils. If you cannot 
access Class Dojo, please email your teacher. 
nursery@holytrinitybury.org.uk          reception@holytrinitybury.org.uk 

year1@holytrinitybury.org.uk          year2@holytrinitybury.org.uk 
year3@holytrinitybury.org.uk 

  
For Years 4, 5 and 6, remote learning can be found on Google 
Classroom. This is where you will access teaching videos, resources, 
quizzes and tasks set by class teacher. 
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Each child has a Holy Trinity email address which they will need to log 
on to Google Classrooms. 

  
If you have misplaced your email address, let your teacher know. 

year4@holytrinitybury.org.uk          year5@holytrinitybury.org.uk 
year6@holytrinitybury.org.uk 

  
The whole school will have access to online worship and reflection 

(assembly) which will be accessible via their online platform, as well as 
a weekly Celebration Assembly held on a Friday via Zoom. 

 
 

  
If my child does not have digital or online access at home, how will you support them to access remote education? 
We recognise that some pupils may not have suitable online access at home. We take the following approaches to 
support those pupils to access remote education: 

 issue or lend laptops or tablets to pupils, and where parents or carers can find more information 
 support parents in an application for more online data for their mobile device if they are eligible 
 issue or lend devices that enable an internet connection (for example, SIM cards), and where parents or carers can find 

more information 
 support parents by providing printed materials if they still cannot gain access to online learning 

  
How will my child be taught remotely? 
We use a combination of the following approaches to teach pupils remotely: 

 pre-recorded lessons by the class teacher (online lessons) 
 recorded teaching (e.g. Oak National Academy lessons, BBC Bitesize) 
 printed paper packs produced by teachers (e.g. workbooks, worksheets) 
 textbooks and reading books pupils have at home 
 commercially available websites supporting the teaching of specific subjects or areas, including video clips or sequences 
 long-term project work and/or internet research activities (as per the schools full opening guidance, schools full opening 

guidance, schools are expected to avoid an over-reliance on these approaches) 
  
Engagement and feedback 
What are your expectations for my child’s engagement and the support that we as parents and carers should provide 
at home? 
For Holy Trinity pupils, we expect: 

 pupil engagement with remote education 
 expectations of parental support, for example, setting routines to support and encourage your child’s learning education 
 work to be completed and handed in as set 
 parents to liaise and communicate with teachers about any issues faced 

  
How will you check whether my child is engaging with their work and how will I be informed if there are concerns? 

 Teachers will check pupils’ engagement with remote education on a lesson by lesson and daily basis 
 Engagement reports are submitted to the Headteacher and Parent Support Officer on a weekly basis. Reports may be 

followed by via text or phone call. 
 Families will be contacted by telephone weekly by the class teacher as a wellbeing check and to discuss any concerns 
 Home visits will be carried out if families continually do not engage or if there are welfare concerns 
 Other agencies may become involved such as Traveller Education Service 
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Scenario 1 – A child has to self-isolate for two weeks. 
The child will access 2 weeks work online, using Oak Academy which can be 
accessed from the website. 
 

How will you assess my child’s work and progress? 
Feedback can take many forms and may not always mean extensive written comments for individual children. For 
example, whole-class feedback or quizzes marked automatically via digital platforms are also valid and effective 
methods, amongst many others. 
Our approach to feeding back on pupil work will be daily, it may include: 

 an emoji or brief comment in response to work, 
 a more in-depth comment with next steps outlined, 
 a voice note from teacher, 
 phone call for clarification purposes 
 receiving a certificate in our weekly Celebration Assembly 

  
Additional support for pupils with particular needs 
How will you work with me to help my child who needs additional support from adults at home to access remote 
education? 
We recognise that some pupils, for example some pupils with special educational needs and disabilities (SEND), may not 
be able to access remote education without support from adults at home. We acknowledge the difficulties this may 
place on families, and we will work with parents and carers to support those pupils by offering them a place in school. 

 

Roles and responsibilities 

Alison Knott - Headteacher 

Anna Entwistle – Remote learning coordinator 

Sarah Doughty, Anna Entwistle and Stephen Harrison – Responsible for teaching and learning within their department. 

Class teachers – Responsible for the setting of daily tasks 

Sarah Doughty – SENCO  

Teachers 

When providing remote learning, teachers must be available between 8:45 – 15:15 

If they’re unable to work for any reason during this time, for example due to sickness or caring for a dependent, they 
should report this using the normal absence procedure, another teacher will then be responsible for the remote learning 
of the class. 

During the Autumn Term Holy Trinity will be moving towards using Google Classroom as a Remote Learning Platform, in 
the meantime a combination of the website, class dojo and zoom will be used. 

When providing remote learning, teachers are responsible for: 

Setting work for their own class: 

- Children who do not have access to electronic devices should be provided with paper based tasks.  If a class bubble 
has to self-isolate children will be loaned equipment if required. 
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Scenario 2 –The teacher is well but has to self-isolate for two weeks. 
The children within the class remain in school. 
The teacher will teach remotely using Google Classroom / Zoom.  The class will be 
managed by support staff in school. 
 

Scenario 3 –The bubble has to self-isolate for two weeks and the teacher is well. 
The teacher will teach remotely using Google Classroom / Zoom. The teacher will 
teach a maths and English lesson in the morning and another subject in the 
afternoon. 

Scenario 4 - The bubble has to self-isolate for two weeks and the teacher is  
not well. 
Another teacher will teach remotely using Google Classroom/ Zoom. The teacher will 
teach a maths and English lesson in the morning and another subject in the afternoon. 
 

Scenario 5 – There is a lockdown and the school is closed. 
The teacher will teach remotely using Google Classroom / Zoom. The teacher will 
teach a maths and English lesson in the morning and another subject in the 
afternoon. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 Teachers who have young children and who have to manage childcare will be able to record themselves and 
post it on Google Classroom / Class Do Jo 

 

Providing feedback: 

Pupils should receive feedback where appropriate.  Feedback can be given using class dojo, teachers to parents text 
service or email. 

 

Keeping in touch with pupils who aren’t in school: 

o Children who are self-isolating should be provided with a learning pack. 

o Phone call home to parents where children are not completing tasks 

 

 

 

Attending virtual meetings with staff, parents and pupils: 

o Professional dress code 

o Aim to attend meetings in a quiet area to ensure confidentiality 
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Teaching assistants 

When assisting with remote learning, teaching assistants must be available between their normal working hours. 

When assisting with remote learning, teaching assistants are responsible for: 

 Supporting pupils who aren’t in school with learning remotely  

o 1:1 support for individual children 

o Meeting with parents whose children have an EHCP 

 Attending virtual meetings with teachers, parents and pupils  

o Professional dress code 

o Aim to attend meetings in a quiet area to ensure confidentiality 

 

Subject leads 

Are available to support class teachers to ensure that home learning for their class is successful. 

Senior leaders 

Alongside any teaching responsibilities, senior leaders are responsible for: 

 Anna Entwistle - Co-ordinating the remote learning approach across the school. 

 Alison Knott - Monitoring the effectiveness of remote learning –regular meetings with teachers and subject 
leaders, reviewing work set or reaching out for feedback from pupils and parents. 

 Alison Knott ( DSL) Farzana Fiaz (Computing Lead) - Monitoring the security of remote learning systems, 
including data protection and safeguarding considerations. 

Designated safeguarding lead 

The DSL is responsible for: 

 Monitoring vulnerable children and their levels of engagement with home learning 

 Responding to any concerns or reports from teaching staff 

 Virtual/door step visits to vulnerable children 

IT staff 

IT staff are responsible for: 

 Fixing issues with systems used to set and collect work 

 Helping staff and parents with any technical issues they’re experiencing 

 Reviewing the security of remote learning systems and flagging any data protection breaches to the data 
protection officer 

 Assisting pupils and parents with accessing the internet or devices 

Pupils and parents 
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Staff can expect pupils learning remotely to: 

 Be contactable during the school day  

 Complete work to the deadline set by teachers 

 Seek help if they need it, from teachers or teaching assistants 

 Alert teachers if they’re not able to complete work 

 

Staff can expect parents with children learning remotely to: 

 Make the school aware if their child is sick or otherwise can’t complete work 

 Seek help from the school if they need it 

 Be respectful when making any complaints or concerns known to staff 

Governing board 

The governing board is responsible for: 

 Monitoring the school’s approach to providing remote learning to ensure education remains as high quality as 
possible 

 Ensuring that staff are certain that remote learning systems are appropriately secure, for both data protection 
and safeguarding reasons 

 

Who to contact 

If staff have any questions or concerns about remote learning, they should contact the following individuals: 

 Issues in setting work – talk to the relevant subject lead or SENCO 

 Issues with behaviour – talk to the relevant head of phase or year 

 Issues with IT – talk to IT staff 

 Issues with their own workload or wellbeing – talk to their Key Stage Lead 

 Concerns about data protection – talk to the data protection officer 

 Concerns about safeguarding – talk to the DSL 

 

Data protection 

Accessing personal data 

When accessing personal data for remote learning purposes, all staff members will: 

 Use the Teacher Shared Drive 

 Use their provided laptop 

 Use their teacher email account 

 Use of personal devices is not permitted 

Processing personal data 
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Staff members may need to collect and/or share personal data such as email addresses as part of the remote learning 
system. As long as this processing is necessary for the school’s official functions, individuals won’t need to give 
permission for this to happen. 

However, staff are reminded to collect and/or share as little personal data as possible online. 

Keeping devices secure. 

All staff members will take appropriate steps to ensure their devices remain secure. This includes, but is not limited to: 

 Keeping the device password-protected – strong passwords are at least 8 characters, with a combination of 
upper and lower-case letters, numbers and special characters (e.g. asterisk or currency symbol) 

 Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no one can access the files 
stored on the hard drive by attaching it to a new device 

 Making sure the device locks if left inactive for a period of time 

 Not sharing the device among family or friends 

 Installing antivirus and anti-spyware software 

 Keeping operating systems up to date – always install the latest updates 

 

Safeguarding 

Please refer to the Child Protection and Safeguarding Policies. 

 

 

Monitoring arrangements 

This policy will be reviewed each term.  

 

Links with other policies 

This policy is linked to our: 

 Behaviour policy 

 Child protection policy  

 Data protection policy and privacy notices 

 Home-school agreement 

 ICT and internet acceptable use policy 

 Online safety policy 

 

A Knott 

Date: 22nd September 2020 

To be reviewed: January 2021 
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